
 

 

 

 

Wind Phone Placement: Benefits and Challenges of Public and Private Locations 

A Wind Phone is a disconnected telephone located in a peaceful outdoor setting where individuals can speak to 

loved ones who have passed away, express their grief, reflect, and find comfort. Choosing whether to establish a 

Wind Phone on public or private property requires careful consideration of accessibility, privacy, maintenance, 

community engagement, and the long-term sustainability of the installation.  

 

Important Considerations for Either Location 
 

• Privacy: Choose a quiet, peaceful location where visitors can speak freely and feel comfortable expressing 

their emotions while remaining safe and accessible to others. 

• Maintenance: Determine who will be responsible for inspecting, cleaning, repairing, and protecting the  

Wind Phone from weather damage.  

• Long-Term Sustainability: Establish a plan for funding installation costs, and any future maintenance, or 

repairs.  

• Emotional Support: Consider including a small sign with grief-support resources. This can help visitors find 

additional support if they need it. 

 

Finding the Right Location 

 

Choosing a location for a Wind Phone means thinking about the people who may one day turn to it for comfort, 

reflection, and support in their grief. To make this a welcoming experience, it is important to consider privacy, safety, 

accessibility, and ongoing maintenance. One option is to partner with a local government or park authority and a 

nonprofit, hospice, or community organization. This type of partnership can bring people together to create and care 

for a Wind Phone, with one organization providing the location and others helping with funding and upkeep. A Wind 

Phone on private property, such as a peaceful garden, retreat center, or place of worship, may offer a more intimate 

setting for those who prefer a quieter place to reflect and express their feelings.  

 

Ultimately, the most important thing is to create a space where people feel welcome to come as they are, speak the 

words they may not have had the chance to say, remember someone they miss, and find comfort in knowing there is 

a place where their grief is welcome. With thoughtful planning, either setting can provide a meaningful opportunity 

for people to feel connected to the loved ones they carry in their hearts. 

 

I hope the following chart provides helpful insight into both options and supports you in choosing the most suitable 

location for your Wind Phone.  
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Consideration A Wind Phone on Public Property A Wind Phone on Private Property 

Accessibility Pros: Open to a wider range of people, often 

without needing permission from an owner.  

Cons: Access may be limited by park hours, 

location, or accessibility barriers. 

Pros: Can be located somewhere convenient and 

welcoming.  

Cons: Visitors may need permission, an appointment, 

or an invitation. 

Privacy and 

Emotional Comfort 

Pros: A visible, shared space can help people 

feel less alone in their grief.  

Cons: Other visitors may overhear, interrupt, 

or make someone feel self-conscious. 

Pros: Can offer a quieter, more intimate setting.  

Cons: Privacy depends on the layout and whether the 

property is open to others. 

Community Impact Pros: Creates a shared place for remembrance, 

healing, and connection across the community. 

Cons: Community members may disagree 

about its location, purpose, or appearance. 

Pros: Can foster a close-knit community around a 

garden, nonprofit, school, or place of worship.  

Cons: May reach fewer people or feel exclusive to 

outsiders. 

Cost and 

Maintenance 

Pros: A municipality or public organization may 

provide resources or maintenance. 

 Cons: Public budgets, procurement rules, and 

approval processes can slow installation. 

Pros: The owner can make decisions quickly and 

customize the installation.  

Cons: The owner or host organization usually bears the 

costs and upkeep. 

Permission and 

Regulations 

Pros: Formal public approval can establish 

legitimacy and broad community support.  

Cons: Permits, accessibility requirements, 

insurance, and public-use policies may apply. 

Pros: Often simpler to establish with the owner's 

consent.  

Cons: Zoning, liability, lease terms, or organizational 

policies may still apply. 

Safety and 

Supervision 

Pros: Regular foot traffic may make the site 

feel safer.  

Cons: Vandalism, weather damage, and 

unsupervised use may be concerns. 

Pros: The owner can manage access, lighting, and site 

security.  

Cons: Security and visitor safety become the owner's 

responsibility. 

Long-term Stability Pros: A permanent public installation can 

become a lasting community landmark.  

Cons: Future redevelopment, policy changes, 

or budget cuts could threaten it. 

Pros: The owner can commit to preserving it for years. 

Cons: A property sale, change in ownership, or loss of 

funding could result in removal. 

Design and 

Personalization 

Pros: Can reflect the history and values of the 

wider community.  

Cons: Design may require more consultation 

and compromise. 

Pros: Greater freedom to create a peaceful, personal, 

or nature-focused setting.  

Cons: The design may reflect the owner's preferences 

more than those of visitors. 


